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- Nha truomg ¢6 thém cin cir dé didy chinh, b6 sung, cai tién va hoan thién ché d6, chinh sach va cac van ban lién quan dén cac hoat
déng tai Truong, dong thoi g6p phén xay dyng va phat trién vin héa chét lugng clia Nha trudng trong thoi gian t6i; dam bao chit lugng co
SO gido ..aco nghé nghiép cta nha truong. , | .

- Cudc khéo sit nhim xdy dung mdi trudng 1am viéc than thién, hop tic va ning cao chét lrgng cac mat hoat dong phuc vu, hé tro clia
nha trirdng,

2. N6i dung khio sat:

Khao sét dugce thuc hién dua trén co s& sir dung bang hoi khao sat duoc xdy dung danh cho CBQL, GV, CNV va NLD.

Noi dung bang khao sat lién quan dén cdc vAn dé sau: Chién lrge phat trién cia Nha trudng; Cép quan Iy truc tiép; V& dam bao chét
lwong; Hoat dong day-hoc va céc hoat déng hd trg; Ché do chinh sdch; Chuong trinh dao tao; Co sé& vat chit va trang thiét bj; cac vén dé
khéc c6 lién quan. Ndi dung bang hoi khdo sit vé chit lrgng Co s& gido duc nghé nghiép nam hoc 2023 - 2024

2. Pbi twgng khao sat:

- Déi trong: Nha gido, can b quan Iy, vién chirc, nhin vién, nguoi lao dong dang lam viéc tai Trudmg Cao ding Son.

- Théng ké s8 liéu: Téng s phiéu phat ra 198 Phiéu (166 Phiéu dinh cho Nha gido, cdn bé quén Iy, vien chire; 32 Phiéu danh cho
Nhan vién, ngudi lao dgng), sb phiéu thu v& 198 Phiéu (ty 1&: 100%).

- Thu phiéu, nhp dir liéw, xir ly dit liéu va viét béo cdo két qua.

3. Phwong phap khio sat:

NG, CBQL, VC, NV, NLD thyc hién khao sat, dong 26p ¥ kién qua Phiéu khao sat gidy bing cich chon mét trong 5 murc, tir “R4t
khing hai long — R4t hai long”, chon cic ddp an c6 sin va trinh bay y kién riéng; va bing cach chon mét trong 2 mic: “Cé” hoic
“Khéng”

4. Thoi han khio sat: Tién hanh tir ngdy 10/03/2024 dén ngay 15/3/2024 (Khao sat cho nim hoc 2023 - 2024).

IL. Théng ké két qua khao sat:

1. Panh gis tdng quat:

- Tir Béng Phén b sb lwgng cdc @bi twgng tham gia khio sdt theo don vi: cho thdy tit ¢ NG, CBQL, VC, NV, NLD d4 tham gia
gop y kién (T 1& dat 100%).



Bl I 3uonp 1og eoUy 01
i I zl €1 1da9 » NIND eouy 6
I iE 11 : ugq 00 vOyy 8
L : S 1 . €L - 10 Suoyq L
9 9 TO0Ha % 13 3ugyq 9
z S L , OL - HY 3uQyq S
] L o) oe( BuQyq b
8 8 91 ASSH 1D Fuoug £
8 ) L SI OH - D1 8ugyq Z
4 ¥ Y WD) Ueg !
(s momd nopp) (r naryd noy)
nyp o 1gs opipy naryd 1o 188 opyy narqd o[ g0y 3ubny 95 iA wop oBa ug LI
v Budp oefrendu | FagLTO 09 ugd onyd uia ‘£
‘utA ueyu Fudng 05 | uenb 4q ues ‘oeid eyu Fudng 08

:ia wop oa1)} es oeyy w1 wey) Juon 10D 282 Sudn| 0s 0q ugyq

' 3uvgD) 50 ngiyd nppy - Suonn Suon G IN ‘AN ueny £ doy Sug) enb 135 £2q yur 7 Sueg n]
(1 Supg) »0 ngiyd nppy - Sugnn Fuon 1AL TOED DA “TOHD ‘DN BN :m_v._ £ doy wc@, enb uw.v_ Aeqyuin | Sueg ny,
(Bupn upoy Budp ooy 1onSu ony> ulh % r0 89 wi21y) Juoni ugoy Jugp oe 1on3u Onyo ugIA
162 s 3u0y ugn Sugp oe] 1onSu “onyo UIA 861 10 10p £13 yuep ugly 4 dgw nyy anyd 91 Buonn vy pzoT - £207 20 96y Wweu Juol],
:1es oery enb )93y 7
'UEP BUE} 99, 020y FuQ] ret] 15y U9p SUQ[ IBfT,, I WP oNW ogo

HOt 3udn| 9s ‘08> AU H FUQY Iey SN UOYD TP (TN ‘AN 10A 10D 101 NEO O BA DA “TOLD “ON 1¥S OB 104 N8d /7] £ 161 19y ngy] -




11 Khoa Ludt - Néi vy 10 [ 10 o | ]
12 | Khoa Néng lam | T i 26 - | 1
13 Khoa Kinh té 6 6
14 | KhoaKT-CN 13 13
15 Khoa Dio tao Quéc té 6 6
16 | Khoa VH-DL 8 8
17 Khoa Nghé thuat 11 11
18 Trung tdm Ther vién - Théng tin 6 2 4
19 [ Trung tam NC,TN - UDCNC & DV 5 4 1 i
20 Trung tdm TS - HN & GTVL 4 4
Tong: 198 phiéu 198 166 32

Bang 1. Két qui ddnh gis chung ciia NG, CBQL, VC, CBQLTBDT

Mure 46 danh pid
TT N§i dung khio sat
Rit khéag hai long Khéng hii long Phin vin Hai long Rit hai long
T Sé S Sé S
| 86 phiéu % | phitu % phicu % phiéu % | phiéu % |
MUC HAI LONG TRUNG BINH CUA 10 NOI
DUNG XIN Y KIEN 2 0.01 37 0.20 351 1.96 | 14075 | 78.53 | 3459 | 19.30

A VAN BAN QUY DINH TO CHUC, QUAN LY

: 1 0.20 2 0.40 - 2 0.40 352 70.68 | 141 |. 2831
1 Nha truong cé ban hanh van ban quy dinh vé t3 chirc va
|- quén 1y, . 0 0.00 1 0.60 -0 0.00 119 71.69 46 27.71 |
Céc van ban quy dinh vé t3 chire va quan ly theo hudéng
2 dam bio quyén tr chi, tr chiu trach nhi¢m cia cic don
vi theo diing quy dinh, 0 0.00 0 0.00 2 1.20 116 | 6988 | 48 | 2892




IS quep Op onjgy

80°1¢ S€ | 0LVl | v 19°¢ 9 09°0 I 0070 0 o31a Bugs eno ugw ugAnyo ngs nyu Sun
dep Bugnp 19q/08) oep o} w:ou oyd yuep :omm quigD L
LT o 69°1L 611 090 I 00°0 0 00°0 0 Ay
yuip QI ONS WeYY B N A waly oeq 10y Bx wany oeq o1
op 3Ys 0B np hmm u3iy 2:: eA vI3 wey) aonp oU\mﬂ:
802 147 6V EL (44| (48" 6 090 I 000 0 uByu B yon YUl 491 9 Aedu
opo Buon Fuoniy uayy Op onw 2A Buoj :: @O\hm: L 6
88°61 2 06'sL | 9Tl 19°¢ 9 050 I 00°0 0 00/4ey 1, B0 991A Sugo yuey) ugoy Juoxy dod
guop ns BA oI w:m: 10A doy nuyd wgay Sugy deyu nyy 8
[L°LT 9y 8¥°0L | LIT 0T'1 (4 09°0 I 000 0 yuip Anb Bunp reyy ugin
o0np quis ue ga 16 snyd ‘Guonyy uayy dmo rigd ¢p mno L
69°1C 9€ IL°LL 671 000 0 09°0 I 000 0 yoeq Ui n_mﬁ_ Sugo ‘uel o
Ul o) yuis ue ea 15 onyd ‘Suonyy Suon| yoes yury) ?
88°IT 609 | TI'9. | grIC §6°1 (%3 70 or 000 0 HOVS HNIHD Q.Q\.Nﬁb )
£5°C¢C ¥e | 9¥P9 | LOT 1871 £ 0z'l [4 000 0 "¢} ogp Fuon| 1gyo oeo urgu opq wep ugyd dod
8uonn gyu Juon 10y gx oo 01 ‘ot Ugop onyd 93 28) 5
| €6lE | €5 | L899 | TII | 000 0 0z'1 T | 000 0 nen] deyd ga gf ngtp Sunp
oay) JuQp 180y ea d¥] yuey oonp yuig ugIyo nno 104
‘op dey | pyp 10H 00y ugAmryy TOH ‘UQlA Yuls IOH ‘ugiu L4
quel | UBO( ‘Ugop w:oo ONYd 0) 98D FUQNI} BYU Juoy, L
£T°CF L0I | 999 | 8I7 06°0 £ 'l ’ 00 0 AHI NVOG IQHD QL OVD V(1D ONOG LVOH g
1£°8¢C Ly 8oL LII 000 0 090 I 09°0 I o
UED N2U YUl nIp ugiy aniy ‘jpos g1 odnp Buoniy eno €
£ :m_.:.__ BA 2015 0) 24 quip Anb ueq uea sgo ‘wigu dugy
% mapyd | o, nanyd % nanyd % namyd | o nauid og
2 9?8 2) | os
duoy 1ey ey Suop B UEA UEL,] Suop e u:a__um Fuop ey duoyy 3]
188 OB Sunp 10N LL




Miic dg ddnh gia

TT Ngi dung khio sat
: Riit khdng hailong | Khéng hai Iong |  Phin van Hai long Rit hai long
56 58 55 54
86 phiéu % | phiéu % phiédu % | phiéu | % | phiéu %

12 .Hrmu\\Oo duoc tao didu kién hoc tap, nang cao kién thire,

trinh d¢ chuyén mdn, nghiép vu dé phuc vy cong viée 0 0.00 1 0.60 1 060 125 75.30 39 23.49
13 Cac tiéu chi, quy trinh tuyén dung, bd nhiém dugc cong

bo 18 rang, cdng khai, minh bach 0 000 | 1 | o060 1| 060 | 135 [8133] 20 | 1747
14 Chinh sich dao tao, ._umm dudng, phat trién can bd duogc

dinh ky ra soat va trién khai c6 hiéu qua. 0 0.00 1 0.60 4 241 127 76.51 34 20.48

Viée quy hoach d8i ngii can bd duoc thue hién dap img ]
15 nhu ciu v& dao 1g0, nghién ciu khoa hoc va céc hoat

dong phuc vu cOng dong 0 0.00 1 0.60 5 3.01 123 74.10 37 22.29
16 Vige danh gia, phin loai CBVC theo két qua cdng viéc

cia Thay/C6 khich quan, cng bing 0 000 | o | 0.0 8 | 48 | 118 |71.08| 40 | 24.10

Nha trudémg dam bao cic quyén, cac ché d@, chinh sach e
17 cho cin bd, gido vién, nhin vién va ngwdi lao dong

diing quy dinh 0 000 | o 0.00 1 0.60 | 131 | 7892 | 34 | 2048
18 Cic ché d§, chinh sach lién quan dén lién quan dén

ngudi day, ngudi hoe duoe dam bao 0 0.00 0 0.00 3 1.81 126 | 7590 | 37 22.29

Nha truéng dam bio di di¢n tich nha & va cac diéu kign
19 t6i thiu cho viée giang day, sinh hoat va hoc tip cua

ngudi day va ngirri :,q...n 0 0.00 1 0.60 0 0.00 130 78.31 35 21.08

Nha trirdmg cung cip thong tin va cong khai nhimg
20 théng tin ¢éin thiét cho ngudi hoe khi nhip hoe va trong

qua trinh hoc 0 0.00 0 0.00 0 0.06 131 78.92 35 21.08 |
1 Cac hoat dong hd trg cho ngudi khuyét tat hodc phuc vu

~ A 0 1 y

cong dong ctta nha trrong 0 000 | o | 000 4 | 241 | 135 8133 27 | 1627

.H.:_.&ﬂm_ trien E::.‘ hi¢u qua céc hoat dong ho tro nham
2 thiic day phdt trién cac ning lye cd nhin va bio dam

quyén lgi ciia hoc sinh, sinh vién, nha gido, nhéan vién,

cian bi quén |y 0 0.00 0 | 0.00 4 241 130 | 78.31 32 19.28 .
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Mire dd danh gia

Ndi dung khao sat

_ Rat khong hai long | Khéng hailong | Phan van Hai long Rit hai long |
S0 So RV So
St phiéu % phiéu % phiéu | % phiéu % hic¢u %

Cac mén hoc gitip phat trién ky néng tu duy, sing tao,

tw hoc, tw nghién ciru 1 060 | o | 000 | o | 542 | 147 |8855| o | sa

Cac mén hoc trong CTDT duoc b6 tri mét céch hop Iy

va 06 chuong trinh chi tiét r5 rang 0 000 | t | 060 | 2 | 120 | 135 |8133| 28 | 1687

Hoe : hire, ky nang co

ban sir dung hiéu qua nang uong va tai nguyén, bao vé

mbi truong 0 000 | o0 | 000 | 6 | 361 | 134 |8072| 26 | 15.66 |
e 0 H10.00 |4 el T0 2 Bl s b 1is1k 1266 7627 365 | L2100

Tuén thi muc tiéu va noi dung ciia cdc mén hoc, md

dun trong chuong trinh dio tao. 0 0.00 | 0 | 0.00 0 | 000 | 142 [8554| 24 | 1446

Bao dam tinh chinh x4c, tinh h¢ :&:m. tinh su pham 0 0.00 1 0.60 0 0.00 97 58 43 68 40.96

Cu thé hoa ndi dung kién thirc, _m% ning dam bio muc

tiéu cita tirng chuong, bai trong mai mén hoc, mé dun 0 0.00 0 0.00 1 0.60 136 21.93 29 17.47

0 0.00 2 1.20 3 1.81 124 74.70 37 2229

Gido trinh ¢6 danh muc tai :mm_ tham khdo; tai liéu tham

khéo c6 d5 tin cfly va ngudn gbe 16 ring 0 000 | o | 000 4 | 241 | 128 [771t| 34 | 2048

Trinh biy ngén gon, don gian, d& hidu, sir dung thuét

e A A A + A A -
ngtr nghe nghiép phé bicn, nhat quan. 0 0.00 0 0.00 0 0.00 125 7530 41 24.70
Céc hinh v&, ban v&, so d6 minh hoa lam sing té cic . _
=L - o w

kin thirc, k§ nang . 0 000 | o 0.00 2 120 | 131 |7892|.33 | 19.88

Gido trinh dao tao tao dap tmg cic diéu kién dé thuc

hi¢n phurong phap day hoc tich cuc 0 0.00 1 0.60 6 3.61 125 | 75.30 34 20.48
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Miic d§ danh gia

TT Noéi dung khio sat
: | Rat khong hai long | Khong hailong | Phén van Hai long Rit hai long
Sé kY 86 Sé
86 phién % | phiéu % | phitu | % phiéu % | phiéu %
5o | Phuong phap mm“.o tao dugc thyc ._Wmms _mmﬂ hop ,2.5 luyén
| nang luc thye hanh véi trang bi kién thic chuyén mén. 0 0.00 0 0.00 0 0.00 139 83.73 27 16.27
Phuong phap dao tao phat huy tinh tich cuwe, wr giae,
53 ning dong, kha ning lam viéc déc 1dp cia ngudi hoc, td
chirc lam viéc theo nhém. 0 0.00 0 0.00 7 422 135 81.33 24 14.46
1V " |.Ung dung CNTT trong day hoc 0 0.00 | o0 0.0 5 151 | 287 [8645| 40 | 12.05
Cé va str dung hiéu qua phin mém quan 1y dao tao.
54 Giao vién, ngudi hoc co tai khoin dé truy cap va tra ciru
duoc céc thong tin vé chuong trinh dio tao, két qua thi,
kiém tra, 0 0.00 0 0.00 1 060 | 144 | 86.75| 21 12.65
Sir dung cac phan mém ho trg soan bai giang dién i va
55 cic ﬂ__m.mz mém ding phim, nhac...; hofic sir dung phin
mém hd trg 1am dé thi/kiém tra va dénh gia két qua hoc :
tip clia hoc sinh. 0 0.00 0 0.00 4 241 143 86.14 19 11.45
S T T S X L FPT e T — o i e - 7
V.| Dao tao lién thing . : 0 0.00 0 0.00 3 1.81 140 | 8434 | 23 13.86
56 Trudng b huwdng dan va td chirc thye hién vé dio tao
lién thong theo quy dinh. 0 0.00 0 0.00 3 1.81 140 | 84.34 23 13.86
VI w_..mﬂ_w.mm. dir li¢u m.wuﬁ ding dio tao va to chire quan
. e e i ol W v ¥ B stlaad - bt 2l : 0 0.0 I 0.2 ih) 0.60 411 82.53 83 16.67
Nha trudmg ¢6 van ban quy dinh vé quan Iy, sir dung dir
57 liu vé cac hoat dong dao tao do nha truéng ban hanh té
chirc quan ly sir dung hiéu qua. 0 0.00 1 0.60 1 | 0.60 138 83.13 26 15.66
58 Trudng cong khai co sé dir lidu vé céc hoat dong dao
tao ] e 0 0.00 0 0.00 2 1.20 133 80.12 | 31 18.67
Nha tnrimg c6 cung om_u day di thong tin va cong khai
59 nhitmg théng tin cin thiét cho ngwéi hoe khi nhip hoc va
trong qua trinh hoc. 0 0.00 0 0.00 0 0.00 140 84.34 26 15.66
F | NHA GIAO, CBQL, VC VA NLD 0 000 | 1 | @05 | 34 | 158 | 1745 | 8086 | 378 | 1752
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TT

NGi dung khio sit

Mire dé danh gia

Rt khéng hai long

5

Khéng hai long

Phin vin

Hai long

- Rt hai long

S0 phiéu

%

AV
phidu %

So
phiéu

%%

S0
phicu

%

kY]
phiéu

%

nghé.

72

H¢ thong dio tao true tuyén dim bio cdc didy kién dé
trién khai céng téc dio tao.

0.60

136

81.93

R B4, .......ﬂm.ﬂm..v .—.—_wu .u....“f s u

CO SO VAT CHAT, THU VIEN,

2774

79.27

3 Fir B i 5

| Co M&Mm—»wm_umﬂ rang ::..\.h,._g.mE. ..nmn“.,,a.m_..»_.n.m..m: ho tro

nh I

i

R e

.25602

3

i
72 ]

PP R
R AT

79.86 |

73

Dia diém xiy dyng coa trromg phit hop véi quy hoach
chung ciia khu vire vi mang Iuéi chc CSGDNN; Vi tri
xdy dyng trromg dam bdo yén tinh cho viée gidng day
va hoc tip; giao théng thudn tién va an todn; thudn tién
cho viée cung céip dién, nirde; Dim bio khoang céch déi
véi céc xi nghiép cong nghiép thai ra chét dac hai.

£

0.00

0 0.00

0.00

129

77.71

37

22.29

74

Khuén vién, kien tric, méi trudng, cdy xanh va canh
quan caa trudng dam bdo theo quy dinh tao hing thi
cho hoat déng day va hoc

0.00

0 0.00

1.81

123

74.10

40

24.10

75

Truong e di cic khu vue phuc vy hoat ddng cia
trudng theo tiéu chuan: khu hoc tip va nghién ciru khoa
hoc (phong hoc 1y thuyét, phong hoc thye hanh, phéng
thi nghi¢m va phong hoe chuyén mon); khu thue hianh
(xwong thye hanh, the tip, trai triromg, virom  thi
nghiém); khu vyre rén luyén thé chit; khu hanh chinh
quan tri, phy tro va kho phuc vu sinh hoat cho nguii
hoc vi nha gido.

0.00

0 0.00

3.01

121

72.89

40

24.10

76

Durdmg giao théng ndi b trong trudmg; hé __:wzm dién;
cap thodt nuéc, xir ly chit thai; thong gid; phong chay
chita chay) dap g nhu ciu dio tao, sinh hoat; duoc

bao tri, bdo dudng thudmg xuyén.

0.00

0 0.00

1.20

132

| 79.52

32

19.28

12
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Ndi dung khao sat

Mirc 4§ danh gid

Rit khong hai long

Khén

lwgng dao tao; thu chi tai chinh?

o L

Sé phiéu

%

86
plt ién

%

hai long Phiin vén

Rit hailong |-

ﬁa&: %

S6
ph itu

%

86

Khu vyre thyc hanh cda nha trudng bio dam di diéu
kién theo quy dinh hién hanh vé& co s& vét chét, thiét b
day hoc dé dao tao?

0.00

0.60

4 241

133

§0.12

28

16.87

87

_CE vyre thyc hanh ciia nha trudng dugc sip xép theo 3
cip d6: bao dam dao tao cic k¥ ning co ban, dao tao céc
ky :w:m chuyén siu va ::m dung cac k¥ ning da hoc
vio didu kién 1am viéc thyc t&?

Trang thiét bj hién oo cia nha trudng cé dat mirc twong
duong oosm nghé :a: tién ap a...:m tai doanh nghiép,

0.00

0.60

9 5.42

130

78.31

26

15.66

dap ::m %o: cdu trién khai chuong trinh dio ﬁou o.oc m.hm
: . o et
50 ;..qu..ﬁ : Sz
89 Thy vién nha trudng bao gbm ﬁrozm mon_ v:o:m mugn,
phong luu tri¥ bdo dim theo tiéu chuan thiét ké. 0 0.00 0 0.00 3 1.81 128 | 77.11 35 21.08
Thur vign ciia Nha trudmg cung cfp ddy di gido trinh tai
90 liéu tham khéo, sich bao tap chi dé hgc tap theo yéu ciu
ciia chirong trinh déo tao, dip ting nhu cau day va hoc. 0 0.00 5 1.20 0 0.00 131 7892 | 33 19.88
Td chirc hoat dong, hinh thirc phuc vu cha thu vién
91 trudng v_E hgp vé&i nhu céu tra ciru ciia can bd quan ly,
nha gido va ngudi hoc. 0 0.00 1 0.60 3 1.81 127 76.51 35 21.08
oy | Thu vién dign tir va phong may tinh u»v {mg nhu cu tra
| ctru, truy cfp thong tin ciia nha gido va ngudi hoc. 0 0.00 0 0.00 9 542 | 133 [80.12| 24 14.46
Céc gi4o trinh, tai liéu tham khao cia trirdmg duge sb
93 héa va tich hgp véi thar vién dién tir phyc vu higu qua
cho hoat ddng dio tao. 0 0.00 0 0.00 5 3.01 134 80.72 27 16.27

14
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Mirc 46 danh gia

T Nbi dung khio sat .
. Rit Khong hai long | Khéng hai long Phin vin Hai long Rat hai long
So S6 So s6 |
. 86 phiéu % | phitu| % phiéu | % | phibu | % | phibu %

Viéc danh gid hiéu qua sir dung =m:w= tai chinh cia

truong; ¢6 cac bién phip ning cao hiéu qua quan ly va
102 4 o g0 3 X ;

str dung tii chinh nhdm ning cao chit lrgng cac hoat

ding cia trudng hing nim. 0 0.00 0 0.00 7 4.22 133 80.12 26 15.66
L | DICH VU Y TE, CHAM SOC SUC KHOE VA AN

UONG. 0 0.0 3 0.3 21 | 211 | 803 | 8062 169 | 16.97

A A 5 w - ~ “ -

103 | TO y t€ cua trudng chim séc sirc khde tin tinh, chu mmw. 0 0.00 0 0.00 5 3.01 138 83.13 23 13.86
104 Coéng tic y t€ va cac djch vu y t¢ chim sée, bio vé sire

khoée cho CBVC va \ ngudi hoc durge thire hién tét. 0 0.00 0 0.00 3 1.8) 136 81.93 27 16.27
105 | Pugce kiém tra sirc khoe djnh ky déi v6i CBVC 0 0.00 0 0.00 0 0.00 126 [ 7590 | 40 | 24.10
106 Puge tu vin va huéng din mmw du vé sirc khoe phuc vu

cho cong vigc. 0 0.00 1 0.60 5 | 3.0i 132 | 7952 | 28 16.87
107 | Puoe huéng din an toan lao dong, cung cap diy di

phuong tién, dung cu - thiét bi cin thiét 0 0.00 2 1.20 7 4.22 133 | 80.12 | 24 14.46

Ciin tin dam bao v& sinh an toan thuc pham, sach sg,
108 | réng rai thuin tién, dam bio phuc vu cho nhu ciu cia

CBVC via ngudni hoce 0 0.00 0 0.00 1 0.60 138 | 83.13 27 16.27 |

Murc d§ dinh gia
. . Cé Khéng
TT Néi dung khio sat
- ’ 83 phiéu % 89 phiéu %

109 Hoat dong tu vén, hd trg ngudi hoe dap img duge nhu ciu hoc tap, sinh hoat va nghién ciru khoa hoc .

cua ngudi hoc. 166 100.00 0 0.00 |
110 O.:m.mhw_am hoc, nha truémg td chire cdc 16p tu van k¥ nang phong van, k¥ nang tim viéc cho ngudi hgc

Sap 10t nghiép. 166 100.00 0 0.00
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Mirc A3 danh gia

Cé Khén
TT Ni dung khio sit = - B
L 86 phiéu % S4 phiéu %
122 Cong téc ra soat cic quy dinh vé kiém tra, thi, xét cong nhén t&t nghiép, danh gid két qua hoc tap, rén
luy€n, cap vin bang, chimg chi va kip thi didu chinh néu cin thit duge tién hanh hang nam.
162 97.59 4 2.41
123 Nha trnrdmg c6 quy dinh ché db chinh sach wru d3i etia nha nuée cho CBVC va thye hién ché d6 chinh
sach vu ddi cha nha nude cho CBVC ding quy dinh.
: 161 96.99 5 3.01
124 | Nha trudng thuc hién chinh sach binh déng gigi theo quy dinh. e 97.59 4 241
125 Iw:m nim, treomg c6 ké hoach va trién khaj ké hoach dao tao, bbi dudng ning cao trinh dd chuyén
mdn, nghi¢p vu va phuong phap giang day cho déi ngii nha gido.
164 98.80 2 15200
126 Hang nim Nha gido duge bdi dudng, thyc tap tai don vi sir dung lao dong dé cip nhit kién thirc, cong
nghé, phuong phap t chirc quén Iy sin xudt theo quy dinh va thuc hién theo quy dinh .
164 98.80 2 1.20
127 Emzm ném nha gido duge bdi dudmg dé ¢dp nhat cong nghg¢ méi thuge linh vic nganh, nghé giang day
véi thai gian bdi dudng tdi thidu 80 gio.
164 98.80 2 1.20
iw:n" 3154 Phiéu
) B — 3085 97.81 69 2.19
Bing 2. Két qua danh gia chung NV, NLD
. Miac d9 danh gia
Rat khong )
TT Ngi dung khio sat hii long Khdong hai long Phin vin_ Haii long Rat hai long
kY 86 Y] kY Y]
phiéu % phiéu | % | phiéu % | phiéu % phitu %

18




61

13 quep 0p onyy|

00'5T 8 | 00SL | vz [o000 | 0 | 000 0 000 [ o 1A
Fugd na ofiyd 9p ia ddiyJu ‘uowr vknyd op quia ‘o ugpy oed Fueu | 4
Suonp 1oq ‘dg) 00y udny nIp o8 26np Fudp oef ronTu ‘onys UIA
L1'8C 6 SL'89 (44 000 0 000 0 et I . .
“Yuip Anb oay) @ IN “onyo ugra
“TOHD ‘ON 0y2 9p Yo “yoes yuiyo np Aep udiy onyy Suonn ey | 2
00°S¢ B 00°SL L4 000 0 000 0 000 0
Fugq 3ugo
‘wenb yopuy 291a Sugo gnb 39y osyy HAGD 1o ugyd ‘eiS yuep ogip | °
2dl ? sCl8 %t Ll 0 000 0 . 0 Juop 3ugo na onyd Fup 1eoy seo BA 20 BOLP NN URITU ‘O8] orp
24 neo nyu Jun dep ugry ol 50np ¢q ues ndu 10p yosoy Anb DA 14
00°Sc 8 00°5L ve 000 0 00°0 0 00°0 0 )
juip Anb
Junp oay; ga 1eyy Sugs ‘pyo uep udy aniy) 20np yoeoy Anb oy Jugn t
00°ST 8 | 00sL vz 000 0 00°0 0 00°0 0 )
"enb 031y 00 rey| ULy B J80S BI £y Yuip
20np 0q ues ugry jeyd ‘Bupnp 19q ‘o¥} ogp 20y BA ABp yoes yuy) [4
88°i¢ L .7 SC 000 0 000 0 00°0 0 .
[oeq yuiw ‘reyy duoa
‘Juer QI 0q Sugo 26np widiyu 9q ‘Funp F_w\nE yuin Anb ‘rys ngn oy !
10°€C Is ZroL 69¢ 820 { 000 0 80 I . .
@IN YA DA “TOED ‘OVID VHN | 1
P oz 474 V6L L] ££0 [ 4 000 [0 600 I NI A NIX DN ION +0 V1D HNIF ONNHL ONOTIVH DN
o0 nanyd A nanyd | o namyd |y naiyd | og [Tnamyd
. ) o8 ) o8 8
| Suortewagy | Suopien ueaueng | Juop ey Suony duopiey | ¥es oepy 3unp 1ON LL
Buoty 1y




Mirc 4o danh gia

Rat khong
TT ‘ Néi dung khio sat hai long Khong hai long | Phén vén - Hai long Hﬂm_ﬂ hai long
So S0 So So .m.m.
.E_____.m: % phiéu % phiéu % phiéu % phiéu %
3 Imzm ndm, cac vin ban quy dinh vé tb chirc va quan Iy ctia Trirdng
duge ra soat, thuc hién diéu chinh néu cn thiét
0 0.00 0 0.00 0 0.00 24 75.00 8 25.00
9 Céc hoat dong hé trg cho ngudi khuyét tit hodc phuc vu cdng Qm:m
cia nhi truémg 0 0.00 0 0.00 0 0.00 | 24 | 75.00 8 25.00
10 Viéc xdy dung va vin hanh hé z:wzm dam bao chat leong theo dong
|| quy dinh va hiéu qua. 0 | 000 0 0.00 1 3.13 | 26 | 8125 5 15.63
Trudng trién khai higu qua cac hoat djng :m tro nhdm thiic diy phat
11 | trién cac ning lwe ¢d nhin va bao dam quyén loi cta hoc sinh, sinh
vién, nha gido, nhin vién, cin bd quan ly 0 0.00 0 0.00 0 0.00 2% 81.25 6 18.75
I | COSO VAT CHAT, THU VIEN 9 oo | o | o000 | 3 | 06 | 3935 | 8188 | 8¢ | 17.50
Dia diém xiy dyng ciia trudmg phi hgp vai quy hoach chung cia
khu vie va mang ludi cic CSGDNN; Vi tri xiy dung tririmg dam
12| béao yén tinh cho viée gidng day va hoe tip; giao théng thuéin tién va
an toan; thudn tién cho vige cung nm—u dién, nurde; Badm bao khoing
cach doi véi cac xi nghiép cong nghiép thai ra chéit déc hai.
0 0.00 0 0.00 0 0.00 24 75.00 3 25.00
Khudn vién, kién tric, mai trudng, cdy xanh va canh quan cna
13 | trrdng dam bdo theo quy dinh tao hirng tha cho hoat déng day va
hoc 2 ] 0.00 0 000 | © (.00 25 78.13 7 21.88
Trudmg c6 di cde khu vire phyc vy hoat déng ciia trudmg theo tiéu
chuin: khu hoc tdp vi nghién ciru khoa hoc (phong hoc 1y thuyét,
4 phong hoc thuc hanh, phong thi nghiém va phong hoc chuyén mén);
khu thye hanh (xudng thye hanh, thue tép, trai truong, vudm thi
nghi¢m); khu vire rén luyén thé chit; khu hanh chinh quan trj, phu
trgr vit khu phyc vy sinh hoat cho ngudsi hoe va nha gido. . 0.00 0 0.00 0 0.00 | 24 75,00 g 25.00
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Mike dd ddnh gia

Rat khéng |
TT Néi dung khio sat hailong | Khéng hailong | Phén van Hai long Rit hai long |
8o LY 84 So 56
phitu % phiéu % phidu % phida % phitu %
Thr vién ciia Nha trubng cung cép dly du gido trinh tai lidu tham
23 | khao, sich bdo tap chi dé hoc tip theo yéu cau ciia chuong trinh dio
tao, dap ving nhu ciu day va hoc.
o cepme s 0 [ 000 | o [o000]| o |o000]| 2 |8s125]| 6 | 1875
24 T6 chire hoat ddng, hinh thirc phuc vy cia thur vién truang phu hop
v&i nhu cdu tra citu cia can bd quén ly, nha gido va ngudi hoc. 0 0.00 0 0.00 1 313 26 8125 5 15.63
25 Thu vién dién tir va phong mdy tinh dap ng nhu cau tra cifu, truy
cap thong tin clia nha gido va ngudi hoc. 0 0.00 0 000 | o 0.00 28 8750 4 12.50
26 Céc gido trinh, tai liéu tham khao cla trudng duge sb hoa va tich hop
vai thir vién dién iy phuc vy hiéu qué cho hoat dong dao tao. 0 0.00 0 0.00 i 113 2% 81.25 5 15.63
| LI | NGHIEN CUU KHOA HOC 0_| 000 | o | oo0o| o | 000 | 103 | 8047 | 25 | 1953
C6 chinh sich va thye hién cac chinh sich khuyén khich can bs quin
Iy, nha gido va nhin vién tham gia nghién ciru khoa hoc, sang kién
Nq " - & F . A -~ l, A by 3 A
cdi tien va chuyén giao céng nghé nham ning cao higu qua, chit
lrgng dio tgo. - 0 | 000 0 [000| 0 [000]| 2 |81.25| 6 |1875]
28 D2 tai nghién ciru khoa hoe, sang kién cai tién tr cdp trudng trdr 1én
phuc vu thiét thire cong tac dao tao clia trudng
0 0.00 0 0.00 0 0.00 25 78.13 7 | 21.88
29 Dé tai nghién ctru khoa hoc, sang kién cai tién cia treong duge (g
dung thyc tién .
0 0.00 0 0.00 0 0.00 | 25 78.13 7 21.88
Céc hoat ddng lién két dio tao hodc trién khai cic hoat dgng hop tic
30 | v&i cac trudng nudc :mcwm hodc céc mm chire québc té; cac hoat déng
hop tac qudc té gop phan ning cao chét lugng dio tao cia trirdmg,
0 0.00 0 0.00 0 0.00 27 84.38 5 15.63 |
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V& chit lwong
Co sé gidao duc
nghé nghiép cia
nha troromg nim
hoc 2023 - 2024

- Mirc Hai long trung binh ctia NG, CBQL,VC,
CBQLTBDT déi véi 10 Noi dung xin y kién (véi
5 mirc d: Rat khéng hai long, Khéng Hoi' long,
Phan vdn, Hai long, Rar Hai long T cdu 1 dén
cdu 108 - Méu Phiéu 04) — Bing 1

0.01

0.20

1.96

78.53

19.30

- Murc Hai long trung binh cia NG, CBQL, VC,
CBQL TBBT déi véi céc cAu hoi “co” holc
“Khong” (tir cdu 109 dén cdu 127- Mdau Phiéu
04) ~ Bang 1

3085

(97.81 %)

69

(2.19 %)

- Mire Hai long trung binh cia NV, NLD déi véi
4 Noi dung xin y kién (véi 5 mikc d6: Rdt khong
hai long, Khdong Hai long, Phdn van, Hai long,
Rt Hai long Tir cdu 1 dén céu 34 - Mdu Phiéu
05) — Béng 2

0.09

0.00

0.35

79.43

20.14

h hd il r .." r -h d y- ? - .r r Pad i d L4 -, L .3 - oL ”~ Y -
Két qua Khio sit lay y kien phan héi ciia nha gido, cin bd quén ly, vién chire, nhan vién, ngudi lao déng dang 1am vide

tai Trwong Cao ding Son La vé chit lwgng Co sé gido duc nghé nghiép nim hec 2023 - 2024

Nhin chung, CBVC nha truong da tim hiéu va danh gia vé chét lugng Co s& gido duc nghé nghiép ctia nha trudng nam hoc 2023 -

2024 c6 d6i chiéu voi thyc tién hoat dong cia nha trwdng dé dinh gi4 khach quan nhét. Y kién danh gia cia CBGV kha tap trung va phan
anh tuong d6i sat ndi dung duoc khao sat.

~ Can cir vao sb liéu thu thap dugc qua 198 phiéu _mu\ y kién cia CBVC cac don vi thudc nha trudng vé chit lugng Co sé gido duc

3.1. Nhirng miit manh

* Pa s6 cAc noi dung vé chit lwgng Co sé gido duc nghé nghi¢p ciia nha truong nam hoc 2023- 2024 dwoc danh gia cao:

nghé nghiép ciia nha trudng nim hoe 2023 - 2024, két qué duge tng hop, phan tich va danh gia nhu sau:

- Dbi véi xin y kién NG, CBQL, VC, CBQL TBDT véi 127 ciu héi (Mau E:m: 04 - Bang 1), cu thé:
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“Thay/Cé duroc tham gia va thiee hién ddy di cdc ché dp bdo hiém xa héi, bdo hidm y té va khdm stre khée dinh kp”: Rét khong hai
long (0%) va rét khong hai 1ong (0%), phan van (0.6 %), hai long (71.69 %) va rét hai long (27.71 %).

+ Chuong trinh, gido trinh dio tao: Khong hai long (0.02%) va rt khong hai long (0.24%), phan van (1.78 %), hi long (77.08 %)
va rit hai long (20.79 %). cu thé nhur:

“Céc nganh, nghé dao tao cia trudng duge co quan c6 thAm quyén cip gidy chimng nhan ding ky hoat dong gido duc nghé nghiép:
R4t Khong hai long (0 %) va Khong hai long (0 %), phan véan (1.56 %), hai long (71.08 %) va rat hai long (28.92 %).

“Trinh bay ngin gon, don gian, dé& hiéu, st dung thuit ngir nghé nghiép phd bién, nhit quan.: RAt Khong hai long (0 %) va Khong
hai 1éng (0 %), phan van (0 %), hai long (75.30 %) va rat hai long (24.70 %).

+ Hoat ddng dio tao: Rit Khong hai long (0%) va Khéng hai 1ong (0.1%), phan van (1.37 %), hai long (81.78 %) va rit hai long
(16.78 %). cu thé nhu:

“Nha truong xdc dinh chi tieu tuyén sinh himg ndm.”: Rat khéng hai long (0%) va Khong hai long (0%), phan van (0 %), hai long
(75.90 %) va rit hai long (24.10 %).

“Nha trucng thue hién da dang hod cde phirong thire t6 chire dao tao ddp ting yéu cdu hoc tp cia ngueoi hoe”: Rét khong hai long
(0%) va Khong hai long (0%), phin van (0 %), hai long (81.33 %) va rit hai long (18.67 %).

“Phuong phdp dao tao duge thue hién két hop rén luyén ndng liec thue hanh véi trang b kién thite chuyén mén”: Rét khéng hai long
(0%) va Khéng hai long (0%), phin van (0 %), hai long (83.73 %) va rt hai long (16.27 %).

“Nha trieong c6 cung cdp dday di théng tin va cong khai nhitng théng tin can thiét cho ngwci hoc khi nhdp hoc va trong qud trinh
hoc. ”: R4t khéng hai long (0%) va Khong hai long (0%), phin van (0 %), hai long (84.34 %) va rat hai long (15.66 %).

+ Nha gido cin bé Quén IV, vién chirc va ngudi lao dong: Rit khong hai long (0%) va Khong hai long (0.05 %), phan van (1.58
%), hai long (80.36 %) va rit hai long (17.52 %). cu thé nhu: | |

“Nha m&.o co hilu gidng day cdc moén chuyén mén ciia nganh/nghé dao tao ddp img yéu cau.”: Rét khong hai long (0%) va Khéng
hai 1dng (0 %), phan vén (0 %), hai 1ong (78.31 %) va rét hai long (21.69 %).

“Ké hoach dao tao bdi didng CBOL ctia nha triong duweoc thiee hién hang ndm va trién khai ding theo Ké hoach”: Rit Khong hai
long (0%) va Khéng hai long (0%), phan van (0.60 %), hai long (81.93 %) va rét hai long (17.47 %).
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Cadc ndi dung dioc danh gid cao nhu:

Nha gido, CBOL,VC va NLD: Rat Khong hai long (0%) va Khéng hai long (0%), phan van (0 %), hai long (80.47 %) va rét hai long
(19.53 %); Nghién ciru khoa hoc: Rdt Khong hai long (0%) va Khong hai long (0%), phan van (0 %), hai long (78.13 %) va rét hai long (21.88
%).

3.2. Nhiing ton tai, han ché:,

C6 mt s6 ni dung xin J kién duge dinh gid & mite cao, tuy nhién i I¢ Riit hai Iong, Khéng hai long va Phin vin con cé 6 I¢ cao nhue:

a. Péi véi Khio sit xin y kién NG, CBQL, VC, CBQL TBDT (Mdu phiéu 04) — Bing 1

+ Hoat déng ciia cic t chire Doan thé: Rat khong hai long (0%) va Khoéng hai long (1.2 %), phan vén (0.90 %), hai long (65.66
%) va rat hai long (30.80 %), cu thé nhur:

“Cdc 16 chirc doan thé, 13 chire xa héi trong nha truong gop phan dam béo ndng cao chdt heong dao tao”: Rét khéng hai long (0%)

va Khong hai long (1.2 %), phan van (1.81 %), hai 1ong (64.46 %) va rit hai long (32.53 %).

* Ché dé chinh sach: Rét khong hai long (0 %) va Khong hai long (0.40 %), phan van (1.95 %), hai long (76.12 %) va rit hai long (21.58 %).
cu thé nhur:

“Thu nhdp tdng thém phit hop voi ndng lire v sir dong gop trong hoan thanh céng viéc ciia Thay/C6”: Khong hai 1ong (0 %) va rét
khong hai long (0.6 %), phin vin (3.61 %), hai 16ng (75.90 %) va rat hai 10ng (19.88 %).

“Thay/C6 hai long vé mikc d6 khen thucng trong cdc ngay 16, 181, thanh tich cd nhan” Rét khong hai long (0%) va rat khong hai long
(0.60 %), phan van (5.42 %), hai long (73.49 %) va rét hai long (20.48 %).

“Chinh sdach danh cho cong tdc dao tao/boi dudng dap timg nhu cau chuyén moén cia céng viéc”: Rét khdng hai long (0 %) va Khéng
hai long (0.6%), phan vén (3.61%), hai long (74.70 %) va rat hai long (21.08 %).

“Viéc quy hoach dgi ngii cdn bé dwge thire hién ddp g nhu cdu vé dao tao, nghién cttu khoa hoc va cdc hoat dong phuc vu céng
déng”: Rét khong hai long (0 %) va Khong hai long (0.6%), phan van (3.01%), hai long (74.10 %) va rit hai long (22.29 %).

“Viéc ddnh gid, phdn loai CBVC theo két qua cong viéc ciia T, hay/Cé khdch guan, céng bing”: Rt khong hai 1ong (0 %) va Khong
hai long (0 %), phan van (4.82 %), hai ldng (71.08 %) va rit hai long (24.10 %). .

* Chwong trinh, giio trinh dao tao: Khéng hai long (0.02 %) va rit khéng hai 16ng (0.24 %), phén van (1.87 %), hai long (77.08 %)
va riit hai long (20.79 %). cu thé nhur:
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“Thiét bi dao tao ddp umg danh muc va tiéu chudn thiét bi t6i thiéu theo Véu cdu dao tao cua tirng trinh dé dao tao theo chuyén
nganh hodc nghé do co quan quan Iy nha nudc vé gido duc _Smrm, nghiép & trung wong quy dinh”: Rit Khong hai long (0%) va Khong hai long
(0.6 %), phan van (2.1 %), hai long (82.53 %) va rit hai long (13.86%). .

“Nha trucng c6 méi trudng gido duc hién dai, déng b theo tiéu chi xanh, bao gém cdc diéu kién thiét yéu cho nguoi khuyét 1612
RAt Khong hai 1ong (0%) va Khéng hai long (0%), phan vén (4.84 %), hai long (81.33 %) va rat hai long (13.86 %).

“Trang thong tin dién tir clia triomg da dwoe thé hién it nhat bing 2 (hai) ngén ngit tiéng Viét va tiéng Anh, cé ddy di cde néi dung
gom: cam két chdr legng dao tao va chét hieong dao tao thuc 1é; didu kién bdo dam chdt heong dao tao; thu chi tai chinh?': Rét Khong hai
long (0%) va Khéng hai long (0%), phan van (5.42 %), hai long (75.90 %) va rat hai l1ong (18.67 %).

“Khu virc thire hinh cia nhd truong dioc sip xép theo 3 cdp dg: bdo dam dao tao cdc ky ndng co bdn, dao tqo cdc kj ndng chuyén
sdu va vng dung cde ky ndng dd hoc vao diéu kién lam vige thire 167" Rét Khong hai 1ong (0%) va Khong hai 1ong (0.6 %), phan vén (5.42
%), hai long (78.31%) va rat hai long (15.66 %).

“Trang thiét bi hién c6 ciia nha truong co dat mirc twong duong céng nghé tién tién dp dung tai doanh nghiép, ddp ing yéu cdu trién
khai chirong trinh ddo tao?”: Rit Khong hai long (0%) va Khong hai long (0%), phan van (5.42 %), hai long (79.52 %) va rét hai long
(15.06 %).

“Thur vién dién tir va phong mdy tinh dap vmg nhu ciu tra ciu, truy cép thong tin cia nha gido va ngudi hoc. ”: Rét Khong hai long
(0%} va Khong hai long (0%), phin van (5.42 %), hai long (80.12 %) va rét hai long (14.46 %).

* Nghién ciru khoa hoc: Rét Khéng hai long (0 %) va Khong hai tong (0 %), phin van (3.61%), hai long (86.14 %) va rat hai long
(10.24 %). Cu thé :

“Chinh sdch va thire hién cde chinh sdch khuyén khich cin bé quan Iy, nha gido va nhdn vién tham gia nghién ciru khoa hoc, sing

kién cdi tién va chuyén giao cong nghé nham ndng cao hiéu qua, chat hrong dao tao. ”: Rét khong hai long (0%) va Khong hai long (0 %),
phén vén (3.61 %), hai long (86.14 %) va rit hii long (10.24 %).
. “Dé tai nghién ciru khoa hoc, sdng kién cai tién tir cdp treong tro lén phuc vu uE.m.« thiee céng tic dao tao cria trieomg ”: Rét khong hai
16ng (0%) va Khong hai long (0.6 %), phan van (3.61 %), hai long (77.71 %) va rét hai long (18.07 %).
* Quin Iy tai chinh: Rt Khéng hai long (0 %) va Khong hai long (0.1 %), phan van (2.29 %), hai long (80.12 %) va rit hai long
(17.47 %). Cuy thé :
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Rit | Khéng | RAt ric | Khong Phin | Hai | Ré¢

khéng | hai hai A hai | vin | long | hai )
hai long | Phén | Hai | 15 | C6 | Khéng | khéng | | 1ong | €6 | Khéng
long van | long . hai long (%) | (%) ) .
%) o | OB | ) . %) o | B | 08
(%) (%) | (%) (%)

- Muc Hai long trung binh
ciia NG, CBQL,VC, CBQL
TBDT d6i véi 10 Noi dung
1| xiny kién (véi 5 mire d6- Rét
khéng hai long, Khong Hai
long, Phdn vin, Hai long,
Rat Hai long) — Béng 1.

0.04 0.10 210 | 75.12 | 22.64 0.01 0.20 1.96 | 78.53 | 19.30

Mic Hai long trung binh ciia
NG, CBQL, VC, CBQL 2353 | 22 3085 | 69
2 | TBDT d&6i véi céc ciu hoi
“c6” hodc “Khéng”) — Bdng (99.07 | (0.93 %) (97.81 | (2.19 %)
i %) %)

-~ Mirc Hai long trung binh
ciia NV, NLD ddi véi 4 Noi
3 | dung xin y kién (véi 5 mirc
do: Rdat khéng hai long,
Khéng Hai long, Phan van,
Hai Iong, Rat Hai long)

0.11 0.75 0.64 | 87.50 | 11.00 0.09 0.00 035 | 79.43 | 20.14

Nhin xét, danh gia:
* Dbi véi Mire Hai long va Rét hai long trung binh cia NG, CBQL,VC, CBQL TBDT déi vdi 10'N6i dung xin y kién ndm hoc 2023 -
2024 (Bang 1): Dat 97.83 % ( Hai Iong 78.53 %, Rat hai Iong 19,30) téng 0.07 % so véi ndim hoc 2022 - 2023 Pat 97.76- (Hai long 75.12
%, Rdt hai long 22.64 %).
Ti I¢ phin van giam 0.14 %: nim hoc 2022 — 2023 (Pat 2.10 %), ndam hoc 2023 - 2024 (Dat 1.96 %).
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Ti 1¢ Khong hai long, R4t khong hai long trong nim hoc 2023 - 2024 ¢6 ting nhe so v6i nim hoc 2022 - 2023: tir 0.14 % (nim hoc
2022 - 2023) Ién 0.24 % (nim hoc 2023 - 2024) lién quan dén céc noi dung vién chirc nha trudng quan tam nhu: .

Thu nhdp ting thém phit hop véi ndng lec va sw déng gép trong hoan thanh cong viéc,; vé mire dé khen thieong trong cdc ngay Ié, tét,
thanh tich cd nhén; Chinh sdch danh cho cong tde dao tao/boi dirdng ddp 1rng nhu cdu chuyén mén cia cong viée; Viéc quy hoach dgi ngii
cdn bg dwoc thue hién ddp ting nhu céu vé dao tao, nghién ciru khoa hoc va cdéc hoat dong phuc vu cong mmaw.. Viéc danh gid, phén loai
CBVC theo két qua cong viéc cua Thay/Cé khdch quan, céng bang; Khéi leong kién thirc co 56 va chuyén nganh dép iing yéu cdu cong viéc,
diege cdp nhdt phit hop véi sw phat trién khu viee va thé gici; Ty 18 phadn bé giita Iy thuyét va thue hanh trong cdc mén hoc la hop Iy; Chinh
sach va thiee hién ede chinh sdch khuyén khich cén bé qudn Iy, nha gido va nhdn vién tham gia nghién ciru khoa hoc, sdng kién cdi tién va
chuyén giao cong nghé nham ndng cao hiéu qua, chat hrong dao tao.”; Dé tai nghién citu khoa hoce, sdng kién cdi tién tir cdp truedng tré lén
phuc vu thiét thiee cong tdc dao tao cua triuong; Puoc hedng dén an todn lao déng, cung cdp ddy di phuong tién, dung cu - thiét bj can
thiét ...

4. Mét sb giai phaip:

pé cong tac Khao sat _mu\ y kién phan hdi cva nha gido, can bé quan ly, vién chirc, nhan vién, nguoi lao dong dang lam viéc tai
Truong Cao ding Son La vé chét lugng Co s gido duc nghé nghiép ngay cang di vao hiéu qua, dé nghi:

- Lanh dao cic don vi t6 chirc danh gia cin ting cudng cong tac giam sat trong qua trinh ddnh gia, dong thoi déy manh cdng tac tuyén
truyén viée ning y thirc trong thuc viéc dnh gia khao sat vé chét lwong Co s gido duc nghé nghiép ciia nha trirdng hang nam.

- Trong qué trinh tiép xtic i khach hing trong va ngodi trrdme cin ¢i mé than thién hon tao hinh anh 5t dep ddi vei khach hang khi tiép xic.

- Céc dom vi lién quan dén thuc hién cac ndi dung khao sat cin tim, x4c dinh 5 nguyén nhin va dua ra cic bién phap phit hop dé khic phuc.

- Tang cudng viée 4p dung tai liéu hé théng QMS ISO 9001 : 2015,

5. Két lusin:

Két qua khéo sat dd phan 4nh mirc d6 hai long ctia nha gido, can bd quan ly, vién chirc, nhén vién, nguoi lao dong dang lam viéc tai
Trudmng Cao ding Son La v chit luvong Co s giso duc nghé nghiép cilia nha trudng nim 2023 -2024. La co s& dé gitip cho Lanh dao nha
truong, cac Phong, Khoa, Trung tim phat hién nhiing ton tai, han ché d¢& kip thoi khic phuc trong thoi gian tdi.
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